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ANNUAL 47 C.F.R. § 64.2009(c) OFFICER'S CERTIFICATION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for Calendar Year: 2007

Name of company covered by this certification: Clear Voice, LLC
Form 499 Filer 1D: 827038

Name of signatory; Abraham Roth
Title of signatory: President

I, Israel Rozenberg, certify and state that:

1. I am the President of Clear Voice, LLC ("Clear Voice") and, acting as an agent of the
company, 1 have personal knowledge of Clear Voice's operating procedures as they relate
to CPNI, and the Rules and Regulations of the Federal Communications Commission
regarding CPNL

2. 1 hereby certify that, to the best of my knowledge, information and belief, Clear Voice's
operating procedures are adequate to ensure compliance with its CPNI obligations
pursuant to Section 222 of the Communications Act of 1934, as amended, and the
Commission’s rules found at 47 CFR Subpart U,

L 3 Attached to this certification as Exhibit A is an accompanying statement explaining how
the company’s procedures ensure that the company is in compliance with the
requirements set forth in section 64.2001 et seq. of the Commission’s rules.

Abraham Roth
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Exhibit A
Statement of CPNI Procedures and Compliance
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CLEAR VOICE, LLC
STATEMENT OF CPNI PROCEDURES AND COMPLIANCE
Clear Voice, LLC ("Clear Voice") operates solely as a cellular resale provider.

Clear Voice does not use or permit access to CPNI to market any telecommunications or non-
telecommunications services. Clecar Voice has trained its personnel not to use CPNI for marketing
purposes. Should Clear Voice elect to use CPNI in future marketing efforts, it will follow the applicable
rules set forth in 47 CFR Subpart U, including, if necessary, the institution of operational procedures to
ensure that notification is provided and customer approval is oblained before CPNI is used or disclosed.

Clear Voice has instituted training procedures and a corresponding disciplinary process to ensure that its
personnel understand ad comply with restrictions regarding the vse and disclosure of, and access to,
CPNI. Requests for CPNI by law enforcement agencies are only granted if a subpoena is provided or if
the customer provides written permission.

New clients are provided with the opportunity to create a 4 digit PIN code at the time of subscription for
service, These customers must wtilize the PIN number whenever they contact the company for CPNI
related issues. Customers that do not opt for the PIN systern must provide at least three (3) identifying
pieces of information to ensure the company is discussing the account with an authorized individual,

Although Clear Voice never has had an instance where CPNT was disclosed or provided to third parties,
or where third partics were allowed access to CPNI, it still has procedures in place to track these
instances, and notify the appropriate agencies, should they oceur. Clear Voice has processes in place to
safeguard the call detail information from improper use or disclosure by employees; and 1o discover and
protect against attempts by third parties to gain unauthorized access to these records. All call detail is
stored in a database that is protected; only authorized Clear Voice personnel have access (o the database.
It is not accessible by anyone outside the company.





